
First Glance: 
A Lesson in Telematics

Summer 2022 EV DR Events in Connecticut





Residential Managed Charging at Eversource

1,700 MA & CT 
customers enrolled in 
ConnectedSolutions

since 2019

Launching in 
CT in 2023

MA pilot with 200 
Tesla customers in 

2019-2021
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2022 CT EV Program

Managed charging enrollment required for any customer who takes an upfront rebate

Residential Customer 

Scenario

Smart 

Charger 

Rebate

Wiring 

Upgrade

Rebate

Managed 

Charging 

Enrollment 

Incentive 

Managed 

Charging 

Annual 

Incentive

New Smart Charger, needs 240v outlet $500 $500
N/A

Up to $200

($50/month)

New Smart Charger, has 240v outlet $500 N/A N/A

EV with Telematics, needs 240v outlet N/A $500 $100

EV with Telematics, has 240v outlet N/A N/A $100

Existing Level 2 Charger N/A N/A $100



Telematics Enrollment

Stop/start charge

Charging location



Confirmation

Events!



Event Communications



Event Summary

Make Participants

Ford 19

Hyundai 4

Jaguar 2

Tesla 249

Toyota 13

Total 287

13 events between July 8 and August 9, 2022

On average
• 0 cars manually opted out
• 6 cars were auto opted out
• 7 cars were curtailed
• 7 cars were charging away



Charging Behavior by EV Type

Battery

EV

25 Charges

87% at home

457 kWh

3.8 hours/charge

23.5 kWh/Charge

22 Charges

53% at home

195 kWh

4.5 hours/charge

10.0 kWh/Charge

Plug-in

EV

In an average month, an average car charged… 



Load Shape: BEV vs. PHEV



Load Shape: Weekday vs. Weekend



State of Charge



Amy Findlay: amy.findlay@eversource.com

Amy Findlay, P.E., oversees demand 
response and managed EV charging 

programs at Eversource. Amy leads a team 
focused on creating and executing programs 
that incentivize customers to reduce demand 

on the grid during peak times while 
providing a great customer experience.



As the VP of  Utility Services at RER, Katie 
Parkinson manages the behavioral load 

management strategies aimed to encourage 
EV owners to shift their charging habits to 

align with generation profiles. RER, a spin-off  
of  Apex Analytics, uses telematics to connect 

to EVs and turns intangible data into 
actionable insights for EV owners and utilities.

Katie Parkinson: katie.parkinson@rollingenergyresources.com



Questions?

Amy Findlay: amy.findlay@eversource.com

Katie Parkinson: katie.parkinson@rollingenergyresources.com


